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OPERATIONAL PLAN 2016/17 - DELIVERABLES 

As requested by Councillors at the Corporate, Finance, Properties and Tenders Committee 
held on 9 May 2016, the Operational Plan Key Performance Indicators have been reviewed to 
assess if additional targets could be included. 

The review considered whether a target would be appropriate based on the following factors: 

1. there is sufficient reliable and historical data to identify any trends; 

2. the indicator directly reflects an outcome or behaviour which the City is actively 
trying to influence (eg. increase, decrease); 

3. the City has significant control or influence over the inputs, processes and actions 
that impact the behaviour of the indicator or performance of the activity; or 

4. there was an industry equivalent benchmark for the measure. 

Based on this review, the following changes are recommended: 

Key Performance Indicator Target 
2016/17 

Add targets: 
Length of Separated cycleways provided annually  
(km) 

0.16 

Length of on-road cycleways provided/upgraded annually (km) 0.1 
Length of shared paths provided/upgraded annually (km) 2.49 
Dog obedience courses held per annum. (No.) 4 
Remove targets: 
Attendances at aquatic and leisure centres ↗ 
Number of meals provided through centre based meals & 
meals on wheels 

(trend) 

Total booking by community  (trend) 
Total overall attendances at City Spaces ↗ 

 

Some of the targets included in the Draft Operational Plan are recommended to be removed, 
as they do not reflect an expected level of performance or delivery of outputs by the City rather 
than community behaviours. 

In cases where a target has not been deemed appropriate, a trend arrow has been added to 
those measures where there is an objective to either decrease or increase the outcome or 
output. In some cases, the measure reflects an activity that is a combination of issues, eg, 
“animals reclaimed by their owners” where the ultimate outcome is that there are no strays to 
be impounded and no animal is impounded at all. 

 

ATTACHMENT B



 

A further review of the measures will be undertaken as part of the Quarter Two review and the 
preparation of the entire suite of Integrated Planning and Reporting documents for the next 
cycle. 

Additionally, to correct an administrative error and improve clarity on the deliverables, the 
name of the following items has been amended: 

Draft Operational Plan Amended 
Deliver new CCTV infrastructure including 
new cameras, signage a strategic review of 
the CCTV system compatibility to improve 
city centre safety 

Maintenance of the CCTV infrastructure 
including new cameras, signage and 
ongoing review of the CCTV system 
compatibility to improve city centre safety 

Indigenous Bird species diversity maintained 
or increased compared to 2009/10 baseline 
(63 species) (measured annually) 

Number of indigenous bird species  
(2009/10 baseline - 63 species) (measured 
annually) 

Hours per quarter in parks on proactive 
inspections 

Hours per annum in parks on proactive 
inspections 

 

OPERATIONAL PLAN – FEES & CHARGES 

Minor amendments to the information provided in the exhibited documents has been made 
following further review by staff, in order to correct an administrative error. The amendments, 
which affect only some of the heading in the document, not the content, are as follows: 

Draft Operational Plan Amended 
Direct Services, Food Program Community Services 
LEP amendment Request to prepare a Planning Proposal 
Late Fees - for children not collected by 
closing time (or end of booked session for 
ROCC) after one warning 

Late fees 

 

Additionally, the Office of Local Government has advised on the change to the statutory fees 
for Companion Animals from 1 July 2016.  The new fees are: 

• Entire Animal (not Desexed)  - $195.00 
• Desexed animal – $53.00 
• Desexed Animal rehomed by an eligible by Pound/Shelter - $26.50 
• Recognised Breeder - $53.00 
• Non Resident - Pensioner (Desexed)  - $22.00 
• Pensioners – City of Sydney Resident   
• 1st animal – Free 
• Additional animal – Entire - Not Desexed -  $10.00 
• Additional animal – Desexed - $5.00 
• Assistant Animal – FREE 

 
OPERATIONAL PLAN – RATES 
 
Supplementary land valuations received while the draft Operational Plan was on public 
exhibition have altered the total rateable valuations for property. As a result, the ad valorem 
rates have been adjusted to account for the new valuations and ensure Council still achieves 
its permissible income. 
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The proposed rates for Council adoption are: 

Rating Category Minimum 
Rate 

Ad valorem 
Rates  

(in the $) 

Estimated 
Yield   
$M 

Residential Rate - 
Ordinary 

$536.50 0.001218 $64.7M 

Business Rate – 
Ordinary 

$686.40 0.004625 $65.8M 

Business Rates – 
CBD 

$686.40 0.010299 $141.6M 

 

It was noted in the draft Operational Plan that the ad valorem rates and estimated yields may 
change due to new supplementary valuation received prior to adoption. The draft Operational 
Plan showed lower estimated yields than was incorporated into the budget discussed within 
the Council report, and these estimated yields (totalling $272.1M) have been corrected for 
Council adoption consistent with the operating income budget. 

 
OPERATIONAL PLAN - ANNUAL BUDGET AND FINANCIAL STATEMENTS (also included 
in the Resourcing Strategy – Long Term Financial Plan) 
 
Since going on exhibition, there has been a change in the proposed timing and budget for 
the redevelopment of the Jo Sargeant Community Centre, Erskineville.  The Centre will 
become a new multipurpose community facility with potential to include a 50-60 place out 
of school hours care service at an estimated cost of $3.2 million, an increase of $0.9M from 
the provisional estimate of $2.3M.  The timing of the project has also changed with a 
reduction of $0.5M in 2016/17 and an increase of $0.9M in 2017/18 and $0.5M in 2018/19.  
 
The overall 2016/17 capital works budget for the City has been adjusted down from $298.9M 
to $298.4M. The Capital Works Expenditure Summary financial schedule, included in the 
Draft Operational Plan and Resourcing Strategy - Long Term Financial Plan, has been 
amended accordingly.  
 
In the same schedule, the column showing actual “Prior Years Total” expenditure 
inadvertently only included actual project expenditure for the 2014/15 financial year.  This 
has been amended to include actual expenditure from all prior years and the displayed total 
project budgets adjusted. The proposed 10 year total project budgets were not affected. 
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